Terms &

Conditions of Sale

Acceptance & Agreement

All orders are subject to acceptance by Enthermics Medical Systems, Menomonee Falls, Wisconsin, U.S.A.,
in accordance with their terms. All orders are subject to current prices. Enthermics Medical Systems
reserves the right to make changes in design or add any improvements on equipment deemed necessary.

Payment Terms

Subject to the approval of the Credit Department.

Cancellation & Changes

Enthermics Medical Systems must receive written notification of all cancellations and/or changes.

Prices

Prices are in US$ and subject to change without notice. Prices do not include taxes, shipping, or

handling charges.
Minimum Order Charges

There is a US $25.00 minimum order charge on all orders.

Shipments

Enthermics Medical Systems reserves the right to select the manner and route of shipment, based on the
best carrier for the final destination. All shipments shall be EO.B., factory, Menomonee Falls, Wisconsin,
U.S.A. Upon arrival, it is the customers responsibility to inspect for freight damage and ensure condition of

goods. Once shipment is signed for, it becomes the customers property.

Damage Claims

If a shipment is lost or damaged in transit, the purchaser must make his claim directly with the carrier. All
merchandise must be unpacked and inspected immediately, and if damaged, a claim must be filed with the

carrier. Visible damage should be noted on the carrier’s receipt.

Return Policy

Requests for the return of equipment must be received in advance by Enthermics Medical Systems.
Authorization will be provided only by Enthermics Medical Systems. No returns will be accepted on
special or custom built equipment or on equipment older than sixty (60) days from the original date of
shipment. The Enthermics Medical Systems receiving department has been instructed to refuse all
unauthorized return shipments. Any shipment that returns damaged will be refused.
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